Scope of Service
BMW Extended Warranty
The BMW Extended warranty in respect of your car is provided specifically by the authorised BMW
dealer. Whilst the scope of what is covered by the warranty is similar to that of the original
manufacturer’s warranty, it is limited to a maximum distance of 200,000 km or up to 5 years from the
date of first registration, whichever is reached first applies. This warranty is only valid for cars that have
been correctly driven and that the maintenance, inspection or services have been carried out in full and
at the specified intervals (as specified by the service intervals displayed in the vehicle) as outlined by
BMW.
Take note that the warranty coverage against defects in respect of materials or workmanship cannot be
extended to cover items which are deemed to be service related, components that may require periodic
replacement or adjustment as a normal part of motoring components with a limited life expectancy
unless required as part of a valid claim on an associated component.
Other exclusions include but are not limited to:
• Consumables such as wiper blades, filters, drive belts, spark plugs, brake pads, brake discs, bulbs,
rubber bushings etc.;
• Fuel and contamination in the fuel system;
• Damage to paint finish, body, cover, panels;
• Wear and tear in the interior (e.g. interior trim, covers, arm rests and handles);
• Damaged glass (e.g. mirrors, windows, windscreens and headlights);
• Starter batteries;
• Adjustment works, wind, squeaking, rattling noises and odours;
• Seals and sealing work of any type (except for cylinder head gaskets);
• Tyres, wheel balance weights and wheel damage;
• Repairs of accessories that were not original manufacturer’s equipment and were not ordered with
the new car;
• Repairs for which the car user is responsible (e.g. engine damage due to deficiency of engine oil,
participation in race events, and works by unauthorized persons);
Kindly note that the scope of services, terms, conditions and exclusions may change from time to time
without prior notice in accordance to manufactuer’s guidelines.

